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Participation
By Ronda Pearce, CAMHS
Manager

W

hat is Participation?
Young Minds charity

describe Participation… “It is
when young people engage in
the decisions and actions made
around their own mental
health”

Welcome… From
Citywide Targeted CAMHS are
involving young people and

Ronda Pearce

their families in participation,

This is the 5th edition of our

we are supporting to them

newsletter ‘CAMHS in Nottingham

develop skills and autonomy to

City’. It is with great pleasure that I

make decisions over their

have taken on the role of Newsletter

mental health and have a voice
in service delivery. The insights
survey by Young Minds

Parent/ Carer Participation is

highlighted that services work

also valuable as parental

best when they are designed

support can have a positive

around the user.

impact on child’s emotional and
mental health, therefore it is
vital we include parents in
decision making.

Over the past 6 months we
have been into the community

Editor. The winter edition focusses
on the theme of Participation and
include articles from our colleagues
and partners. We aim to produce a
new edition twice yearly with the
next one due in July 2019.

There are many changes taking place
in CAMHS both nationally and
locally. We hope our newsletter will

with CAMHS ‘Your Voice

keep you up to date with the latest

Matters’ events engaging with

news. We warmly welcome any

children young people parents

news or information from

and carers. We attended events

colleagues and partner

such as Splendor Festival, Ruby

organisations. Please contact me if

Wax Being Human show and

you would like to contribute.

stalls within community hubs.

Thank you, Ronda.
ronda.pearce@nottinghamcity.gov.
uk
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5 Participation Themes

Here is what
we have
done so far:

Families want a choice to
participate, get involved with
shaping their care; particularly
decision-making and support
groups; working together.

Feedback from the Open Door,

CAMHS presence has been
received well in the community
and more presence is needed to
help break down barriers and
reduce stigma (human face)

There are more events

(to find out more see article on

planned in the community

page 6)

including a series of

sessions to enable improvement

parental workshops.
Parents to Parent support group

It is essential CAMHS have more
presence in schools/ more
awareness/assemblies/teacher
awareness

More transparency about the
service offered

As a service our aim is to
empower young people to
have a say in decision

Presence/stands at community

making over their mental

events

health and service delivery.

Presence school parent’s

By increasing engagement

evenings

the hope is to achieve
Easier access

Parent’s focus group

better outcomes for young

Presenting at the schools
seminar

people and change the
culture of decision making.

Information leaflets

87% of young people agree
getting involved in
decisions about how their
services are run will help
make them better for
themselves and other
young people’ Young
Minds Survey 2017

NOTTINGHAM CITY CAMHS Winter 2019 Issue5

A Word from our Commissioner
By Hayley Bipin, Commissioning
Manager (Children), Greater
Nottingham Clinical Commissioning
Partnership

A

The event was held at the
Council House, and it was a

s Commissioning

wonderful to see the team

Manager for

working so well together.

Children’s Services at

There were full, frank and open

Greater Nottingham Clinical

discussions, as well as some

Commissioning Partnership,

innovative ideas on what they

I’m extremely passionate

can do to improve

about supporting young

participation, including a new

people with mental health

participation tagline.

issues.
It was particularly exciting to
Working alongside Charlotte

engage in the Participation

Reading (Head of

Workshop run by Young Minds

Commissioning – Children and

in the afternoon, and it was

Learning Disabilities) and Claire

fantastic to hear young people

Tagg (Commissioning Manager

share their experiences and

and Associate Designated

have the confidence to join in

Clinical Officer), we have

all the discussions.

commissioned Nottingham City
Council to provide targeted
CAMHS to children and young
people in Nottingham City, so I
was delighted to be invited to
attend a CAMHS Team Away
Day in November last year.

I thoroughly enjoyed the event
and found it very informative,
and I will obviously endeavour
to do what I can to support the
recommendations being taken
forward. My personal highlight,
however, was witnessing the
pride and joy that everyone has
in being part of the team, and in
the work they do.

On behalf of the Nottingham
City CCG commissioning team,
I would like to thank the service
for their hard work and all the
support they provide to the
children and young people living
in Nottingham City.
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CAMHS @ Splendour July 2018
By Francesca Dod, CAMHS
Practitioner
n a hot day in July, a

O

few of our CAMHS
Practitioners and

Managers ventured out to have
a stall set up at the Splendour
festival, at Wollaton Park. We
made some bright yellow
CAMHS t-shirts to stand out in
yellow, put some glitter on our
faces and some even had
flowers in their hair rocking the

through CAMHS with us, which

CAMHS more human, a face,

was absolutely fantastic. Our

more approachable”. Another

shameless glittery selfies show

parent said, “Well done CAMHS,

how much the day was enjoyed

I would love to get involved in a

by us, having an occasional

parent support group, it’s hard

dance to Top Loader and Sophie

when you’re a lone parent”. A

Ellis-Bexter along the way.

young person we spoke with

Freud, the CAMHS therapy dog

said “What a good idea to come

certainly brought in a lot of

into the community to ask our
views”.
A BIG thank you to all that took
part; Ronda Pearce, Martina
Hayhoe, Mira Gordhan, Jo
Powell, Mel Taylor, Freud and
Frankie Dod. We look forward
to more events in the future!

festival look!
We engaged with around 120+
young people, families,
parents/carers and members of

attention!

the community to gain their
views around participation and
recorded these on some
colourful post-it notes. They
gave us their feedback, and
some people shared their
personal experiences going

The festivalgoers said they
really appreciated us having a
CAMHS stall to gain
information/gather feedback
and to really just have a face to
CAMHS. One parent said, “Love
this stall, great idea, making

Look out for us @ Splendour. Pride. Riverside Festival 2019
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Working Together with our Parents
Rebecca Green, CAMHS
Specialist

Parents Evenings

moved forward for the son. We
spoke about Time 4 Me, other

Parents in Mind
As part of our schools offer, we

services available and about

As a service we recognised a

saw the importance of working

exam pressure, and of self-

gap in CAMHS for

with our parents and carers in

referring to Targeted CAMHs by

parents/carers peer support,

school. We have recently

simply calling the SPA Team”

parents getting involved in

attended parent’s evenings at

participation and having a voice

Trinity and Bluecoat.

in the development of our
service. As such, we are a Trial
Blazer with Young Minds who

At the parents evenings we
have had a stand to raise

Primary Coffee
Mornings
This month, Elizabeth Cowan

awareness of CAMHS and

(CAMHS Practitioner) has

breakdown barriers. We were

supported St Augustines

able to share information,

Catholic Primary School in

Some of our parents formed a

signpost and challenge stigma.

running a coffee morning for

parent group called ‘Parents in

Attending the parent’s evenings

parents and carers. This has

Mind’. This monthly group is for

has also helped put a face to

been a great opportunity to

parents run by parents. It is a

our service; this is something

meet parents/carers in an

way of getting involved and

we have been told is needed

informal environment and share

shaping Targeted Citywide

following our event at The Ugly

information about our service.

CAMHS as well as offering peer

Bread Bakery in the summer.

are supporting us to help
embed this in our CAMHservice.

support.

CAMHS practitioner Heather

For more information about the

Kelley shared a mother and son

group, please call or text

came to chat.

07432592547.

“It felt good to talk about their
experiences and how things had

“It is important to share
experiences and know that as
parents we are not alone,
that our child isn’t odd or
different but is one of many
who struggles in a stressful
world”.
Wendy Donan-Chapman,
Parent in Mind
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Who’s New to CAMHS ?
Faith Scupham, Student Social
Worker

Exploring the
Universal
Services
Practitioner
Role in CAMHS
By Tami Brown

I

am a student social worker
on my placement based in
the CAMHS teams. I enjoy

exploring the different roles
within the team and how it
varies in different contexts and
the links between the teams. I
have observed the impact of
environmental factors (school,
family life and social life) on
mental health and well-being.
CAMHS is a reassuring team for
anyone needing support or
guidance. I discovered through
the team that having an early
intervention service is beneficial
for children and adolescents;
providing them with evidence
based interventions and
offering techniques and
strategies that they can put in
place for their mental health.

The role of the CAMHS Universal
Services practitioners is to offer
support to professionals and schools
who are supporting the child or
young person following a referral to
the Single Point Access. This gives the
current professionals involved with
the young people, an opportunity to
explore and discuss concerns around
the child or young person’s emotional
and mental health and consider what
support can be offered.
I offer support, advice and guidance
on low-level mental health difficulties,
providing a diverse range of evidence
based interventions and guided selfhelp strategies supporting staff to
tailor the support to the needs of
children and young people. It can be
really helpful to identify a
trustworthy and positive
relationship built between key
school or agency staff and the
child as this is a powerful resource
to provide support to children and
young people.

This also helps those who do not
feel able to engage with CAMHS
at the current time and allow
some support to be delivered by
people the child already has a
good relationship with. The aim is
to offer early intervention
support to children and young
person to prevent further mental
health deterioration. This also fits
with the strategy in the City
around children and young
people’s mental health and is the
first intervention that is
recommended as part of the
Behaviour, Emotional and Mental
Health pathway in the City
(www.bemhnottingham.co.uk).
Part of my role includes being trained
as a trainer in Mental Health First Aid
for Nottingham City Council. As part
of this I support schools and colleges
by providing resources, tools, training
and psycho education for mental
health provision.
Since CAMHS have been offering
this provision we have received
positive feedback outlining how
useful the service has been in
supporting children and young
people with mental health
concerns. This approach not only
allows young people to be seen in
a safe and familiar environment, it
also support the development of
staff in universal services to feel
more confident and skilled in
working with mental health
concerns and allows young people
to access support sooner.
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Open Door
Evenings

Participation
Working Group
We would like to thank our

Mira Gordhan, CAMHS

The hope for the Open Door

partners in health and

Practitioner

evenings is to prepare parents

education for joining us in

and carers for the Choice

our working group to imbed

Targeted CAMHS recently
introduced Open Door
evenings. The sessions are
scheduled to be held on the
first Monday of every Month.

assessment with the
information, and also give
them the space to ask any

our service. This idea was

questions they may have to

developed during our team

help put them at ease with

day with Young Minds.

Parents and Carers are invited

something that could feel

at the initial point of contact

quite scary and daunting for

through SPA when the Choice

some.

assessment appointment is
offered. The aim for the
evening is to give parents and
carers information about who
Targeted CAMHS are, what we
can offer and to also give them

meaningful participation into

The sessions to date have
been really well received with
parents and carers giving

We will be working on the
three main goals of
feedback, community
engagement and co-design

positive feedback on how

with the focus of ensuring

useful they had found it.

that young person/parental

some resources to support their

voice is central to our service

child in the interim, while they

delivery. We are looking

wait for their CAMHS Choice

forward to our next meeting

appointment.

and inviting parents and
young people.

What our Parents say about Open Door Sessions
“It was helpful being able to see the process map & ask questions
about each stage. It was also helpful to meet some of the team and
have handouts”

If you are interested in
participating, please contact
Rebecca Green
Rebecca.green2@nottingha
mcity.gov.uk
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CAMHS and SHARP in the Community
Leanne Simpson, SHARP
Practitioner
As part of our endeavor to
embed participation within
CAMHS and SHARP we have
held stands within the
community in response to
feedback from the public.

to help to break down barriers
and reduce the stigma attached
to mental health. We received
lots of interests and positive
For Mental Health Week we ran

feedback; it was great to build

community stands at venues

relationships with both

including Bulwell Riverside and

professionals and the public.

Mary Potter Health Centre. We

We hope to run more of these

were also fortunate to secure a

in the future at a variety of

stand at the Schools Seminar

venues.

for Whole Family Working, at
the Council House. We marked
World Suicide Prevention day
on the 10.9.18 by holding a

2019 CAMHS and SHARP Stands
Self-harm Awareness Day 1/3/19

stand at Loxley House and a

Transgender Visibility Day 31/3/19

stand at St Anns Valley Centre

World Suicide Prevention Day 10/9/19

for Anti Bullying Week.

World Mental Health Awareness Week 13/05/19

Our aim was to increase

Anti Bullying Week 11/11/19

presence within the community,
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Participation: An update on our Amplified
Young Minds and Our Citywide Team Day
By Anna Masding CAMHS Service

At the end of our team day I

Manager

was delighted to give out the

As a service, we are continuing
to focus on embedding the
importance of meaningful
participation. This month
Young Minds have been up to
visit us from London to offer us
some excellent participation
training. We invited our teens
for truth, trans4me and parents
in mind groups to help us
develop co-develop and co-

certificates and badges to the
winners of our first CAMHS
Staff Recognition Awards. The
awards reflect appreciation of
each other and highlight the
value of each individuals’
contribution in the following
categories:
∙ The Extra Mile - Who do you feel
has gone the extra mile? How did
they do this?

design our next steps.

∙ Ace of Innovation – Who has
come up with some great ideas?

We will now be focusing on the

∙ Peer ‘I Salute YOU’ – Who’s your
champ? Let’s salute them!

3 following participation goals:
∙ Feedback
∙ Community Engagement
∙ Co-production/ Co-design

I would like to thank both our
service users groups for taking

∙ The Human Handbook – Who do
you go to when you want up to
date information on policies,
trends, themes and general
chitchat?
∙ Excellence in Humour and
Entertainment – Who keeps the
office morale high, offering a bit
of light entertainment?

Thank you for everyone who
nominated their peers and
congratulations to the following
winners: Janette Buchanan,
Kirsty Hayton-Wylie, Martina
Hayhoe, Mandy Oldershaw,
Darran Flowers, Sarah Palmer,
Frankie Dodd and an extra
thank you was to Barbie Nash
who does an incredible amount
behind the scenes to support
our service and us.

the time to support us with this
work and for Young Minds
offering us an excellent training
day.

Our young people, Luke, Novac, Oli and Sebastian also received certificates to thank and acknowledge their
great participation work with us! We are very proud of you all!
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Welcome to the new members of the
Leadership Team
Jabula, Bex, Emma, Elayne and Ronda
Jabula Sibanda, CAMHS SPA

volunteer as a youth mentor in

My current role allows me to

Specialist

my local faith community

support both the practitioners

supporting the young people

and managers, as well as

with mental, spiritual, physical

leading on projects, such as

and emotional wellbeing.

CAMHS schools offer.

My big secret to working with

Emma Draycott, CAMHS

young people is listening to

Specialist

understand and not to provide
an answer.
Rebecca Green, CAMHS
My journey in CAMHS thus far

Specialist

has lead me to working in
inpatient Adolescent units,
Crisis Teams and CAMHS clinics;
however I still feel my journey

Hi, I am Emma I’ve been in

has just begun. In my new role

SHARP CAMHS now for nearly 5

as a CAMHS SPA Specialist, I

years. During this time, I have

have had to employ a whole

had the opportunity of working

new set of skills and so the
journey continues.

I have worked in CAMHS for
nearly 5 years, starting in

My role involves liaison and

SHARP as a practitioner, then

negotiation with multiagency

Level 3 practitioner and now

professionals to ensure that the

moving in to the specialist role. I

young people and families get a

feel that these different roles

service that meets their needs.

have helped me build a varied

I am passionate about working
with young people and

skill set.

with lots of young people who
are so inspiring and creative! I
am passionate about young
people being at the heart of
everything we do, therefore in
my new role as Mental Health
Specialist I am excited about
our participation work with
young people and our
communities.

NOTTINGHAM CITY CAMHS Winter 2019 Issue5

CAMHS
confident and embedded in
Elayne Forster CAMHS Manager
Ronda Pearce, CAMHS Manager

CAMHS- I have thoroughly
enjoyed meeting everyone
properly and so impressed with
the skill and expertise within
our team.
As I often say, I am immensely
proud of us and the
organisation we work for. I
genuinely feel we are making a
difference to the lives of City
children, young people and

By trade, I am a children’s and
young person’s psychotherapist
and counsellor. I have a passion
for supporting young people.
My background is in education
and have been working with
young people for over 20 years,
yes…that long! I am excited
about my new role within
CAMHS as a Targeted Citywide
Manager.

families and there is a sense of
I joined Targeted citywide

privilege in contributing to the

CAMHS as SPA specialist just

development and quality of our

over a year ago and was

service. Bring on 2019!

delighted to be appointed as a
CAMHS Citywide Manager in
June 2018. I think it would be
fair to say it has been a steep
learning curve over the last few
months- having worked on SPA
(which had its own challenges!)
I have had to quickly learn and

Having worked within the

understand the entire processes

service for over 3 years, I am

for Citywide CAMHS and adapt

thrilled with the direction we

to my new role. Thank you to

are going, for example we are

everyone for making me feel so

Trailblazers with Young Minds,

welcome and helping me

this is having a really positive

“orientate” myself! I am now

impact on shaping the way

almost 6 months in to my new

forward. Exciting Times!

post and am feeling much more

We also welcome Laura Yale to
the citywide team, our new
Family Support Worker.
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Age
Concern Tea
Party
Martina Hayhoe, CAMHS
Practitioner
Every six months I run an Age
Concern tea party for a local
Nottingham group of elderly
people aged 90 plus!
This time our Teens for Truth
volunteered to help, run the tea
party, which was fantastic!
The young people spoke to the
guests, offered, tea, cakes and
made some of the drinks. It was
the day of the Royal Wedding so
the guests watched the
wedding whilst wearing Royal
masks. They had a lovely time
and loved having young people
come and spend time with them
and help out. Freud also came
along and was very well
behaved probably because of all
the nice food on the table and
the fuss from all the guests.
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Helping Children with their Social,
Emotional and Mental Health
By Shailey Sokoli, Learning
Mentor at Mellers Primary
School
Hello my name is Shailey and I
have worked as a Learning
Mentor now for neary 20 years. I
am the founder of First Aid For
Feelings. My First Aid for Feelings
treasure boxes have tools in that
ALL children can access, in class,
to help them deal with difficult
emotions they may have
throughout the day.

This is supported by a six-session
programme I have written. Each

First Aid for

week a new feeling and tool is
introduced. I really feel that this
supports children in developing a
more positive mental health.

Please feel free to contact me for further information:
Email: firstaidforfeelings@gmail.com
Facebook page: https://www.facebook.com/First-Aid-For-Feelings-1883222071934450/
Etsy Shop: www.firstaidforfeelings.etsy.com
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Modern Slavery/Trafficking
Awareness and Training
By Barbie Nash, Business

training for CAMHS, MST, MST-

Snowdops and their incredible

Support Officer

CAN and CAMHS CLA team,

tools to help us spot the signs.

planning a brick building activity

T

hroughout this year, I

for the Roma community, and

have been granted with

leading a walk through the city

the opportunity to sit

Centre in support of A21 for the

on the Greater Nottingham

Learn more about snowdrops
https://snowdropproject.co.uk/

Anti-Slavery Day, in October.

Modern Slavery Forum
Steering Group (GNMSF), to
expand on the work I do
through volunteering to
support charities, anti-slavery
and an-trafficking organisations.
As most people know, I am truly
passionate about helping others
and creating a positive impact in
today’s society.

Children and Families Team
Training
Training delivered by Lara Bundock

Lara Bundock, founder and CEO
of the snowdrops project,

What is Next? The GNMSF are

delivered a tailored, half-day

currently working on expanding

training session for CAMHS,

community engagement

MST, MST-CAN and CAMHS CLA

projects and training

team, around slavery and

opportunities to ensure our

trafficking which was organised

communities are aware of what

by Barbie Nash. The feedback

modern-slavery is, what to do if

During my time within the

stated that it was highly crucial

they hear something and where

GNMSF, I have had the

for staff to understand factors

to obtain help. If you spot

opportunity to lead on various

such as ‘spotting the signs’, as

something, please call…

projects such as organising

front line services. We are

One of my aims was to create
an integration between antislavery organisations and
CAMHS/City Council to raise
awareness and educate people
around slavery and trafficking.

hoping to see more of

Modern Slavery Help Line
0800 012 1700

The Greater Nottingham Modern Slavery Forum Steering is a group of professional volunteers from various
organisations, such as the British Red Cross, Salvation Army, Nottingham City Council, Anti-Slavery charities, the
County Council and we are slowly expanding.
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The Community Public Health Team
By Zoe Selby & Natalie

Recently we have been working

Mclatchie, Specialist Public

in collaboration with Targeted

Health Nurses

CAMHS. We have liaised around

T

working documents and

he community Public
Health Team deliver;
The healthy Child

Programme to children aged 519 years. This is delivered in
schools, the team also offer
weekly drop ins for secondary
schools and termly drop ins for
primary schools.
The team work with many
childhood issues including:

resources for emotional health.
We are part of the participationworking group with CAMHS and
other agencies. Recently the
team have been looking at how
to work together with CAMHS
for Time to Talk Day on 7th
February.
For the future our aim is to
work together to have a shared
understanding of how best to



Emotional Health

support children and young



Healthy Weight

people with early interventions



Continence

and signposting.



Sexual health



Smoking Cessation



Drug and Alcohol use



Vision and Hearing



Dental health
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CAMHS DATA
Jo Powell, CAMHS Manager

I

n Quarter 2 2018/19 (July

From these referrals, 203 were

Outcomes for children and

to September) 386 referrals

offered Choice Assessments

young people

were received into the

with Targeted CAMHS

Single Point of Access (SPA) and
have been screen by CAMHS
professions.
The majority of these referrals
were for females, and the
biggest age group referred in
was 11-15 years (see below).

Of the young people accessing

Following assessment the

therapeutic work with Targeted

biggest reason for referrals

CAMHS Citywide, 80% saw an

anxiety followed by depression

improvement in their mental

and conduct concerns.

health. In terms of satisfaction

There have been 2222 contacts
(face to face appointments and
non-face to face contact) made
with children, young people,
families and professions in this
period including 1341 face to
face appointments carried out.

in the service using the CHI
(Commission for Health
Improvement Experience of
Service Questionnaire) the
average score from young
people was 22 and parents was
23 (out of 24)
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Nottingham City Targeted CAMHS is jointly commissioned by Nottingham City Council and the
Clinical Commissioning Partnership (CCP). The Behavioural, Emotional and Mental Health
Pathway is commissioned by the CCP and the following services work in partnership
with Targeted CAMHS and some of our partners have contributed to
this edition of our newsletter:
Kooth
Base 51
Community CAMHS
The Behavioural and Emotional Health Team
SHARP

