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The voice of our service users
By Heather Kelley and Martina

supporting each other. Gender

from a teddy bear stitched back

Hayhoe, CAMHS Practitioners

equality and diversity is central

together, the ‘face of recovery’

N

to all we do.

and a heart displayed within

ottingham City

shattered glass. The Young

CAMHS is committed

people’s work will be displayed

to ensuring the

by Nottingham University later

young people who use our

in the year.

service help shape its future.

Letting others know about the

A Service Users Group (SUG)
was set up in 2016 to give young
people who have accessed
support from CAMHS a voice.
We greatly value their
participation. Our aim is to hear
and learn from young people’s
knowledge and use their skills
to improve our CAMHS service
for others.

SUG is a priority, so we are
Currently, we are working with

working on a vision and image.

the young people on an art

We have come up with a name –

project alongside Dr Nicola

Teens for Truth – and a poster is

Wright from Nottingham

being put together and will be

University. The project is called

used to invite other service

‘Recovery’ and aims to translate

users to join us.

the young people’s experience
of recovery into a visual art
form which can be captured in a

The SUG is all about having fun,

photographic image. So far,

making friends, debating and

imaginative creations range

In this issue . . .

For more information on the
CAMHS SUG contact Martina or
Heather on 0115 876 4000.

Future in Mind young people’s conference  Nottingham City trials
TAPP  Spotlight on ‘Pure O’  Next Steps to go live
Notts Healthcare peer support  Kooth update  much more . . .
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A few words from our
Service Manager . . .

‘Next Steps’ to
go live

 developing ways for CYP

I am really

Service Manager

to join our recruitment

excited to

I

panels;

announce that

By Anna Masding, CAMHS

believe that participation is
important for all children

 continuing to develop our

and young people who

come into any service. Children
and young people are the only

own struggles from their

service user groups

with NSPCC Childline will go live on 2

(SUG's);

October 2017! It is a pilot project

 developing the CYP
mental health passport.

ones who can describe their

our ‘Next Steps’ partnership project

The passport aims to capture

designed for young people (11-18
years) who have engaged with
Targeted CAMHS but need more
support with their ‘next steps’

perspective, and

young people’s voice

so it is important

and hear their story,

that they are

to tell us what they

We asked our Service User Group ‘at

involved in the

want to happen and

what part of the pathway would this

decisions that

what they want

support be most helpful?’ And they

affect the care

services to know

told us that sometimes when CAMHS

they receive.

about them. I

end, they aren't always quite ready

We are striving to develop our
Targeted CAMHS service to help
young people have a voice
about the kind of support they
want and how they want it. For
example, we are:

towards their wellbeing goals.

believe that services can

for this. So this is one idea to help

improve for the better when

‘bridge the gap’ to empower young

children and young people’s

people to fully achieve their goals,

voices and ideas are listened

through agreed and regular

to, taken seriously and shape

telephone sessions with a designated

the support that they receive.

and trained Childline Practitioner.
I am delighted
that Childline

Get in touch!

have chosen Nottingham City to pilot

Nottingham City CAMHS are keen to

this partnership model with CAMHS.

improve communication with all our

With great thanks to Lawrence Orme

partners. If you have any ideas or

and Liz Tinsley from NSPCC for their

suggestions, including anything you

work and partnership with me on this

would like to see in future newsletters, please

project.

contact Jane Caro at jane.caro@nottinghamcity.gov.uk.

Anna Masding
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Future in Mind Young People’s Conference
By Sharon O’Love, SHARP
Manager

O

n the 12th April some
of our young service
users, along with

some of the CAMHS/SHARP
team, attended a Future in Mind
conference in London. The
conference was attended by
young people from all over the
country and all engaged in
sharing stories of their personal
experiences within CAMHS
Services.

Chandler and the other Nottingham City service users joined young people from across the country
to share their experience of CAMHS support.

Small group discussions about

expectations are and ideas for

informed of support, sharing

the positive and negative

improvement.

information with other services

experiences helped build a
picture of what CAMHS looks
like nationally, young people
then shared what their

A conference time-line was
drawn up throughout the day,
key themes were identified
including easy access and
simplicity at assessment, being

were appropriate, inclusivity,
empowerment, treatment
choices, understanding
diversity, working within the
young person’s world and not
being made to feel things have

Key themes of Future in Mind:

to be so clinical.

 Promoting resilience, prevention and early

One of our young people –

intervention;

Chandler, chaired the morning,

 Improving access to effective support;

he was really confident and a

 Care for the most vulnerable;

great chair. Our service users

 Accountability and transparency;

gave some great input and had

 Developing the workforce.

a good time meeting other

You can watch a video about the conference at https://youtu.be/iL04iVNcQ_Q
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young people. There are a
considerable variety of ways in
which young people can actively
participate within mental health
services and organizations,
including:
 participation in
consultation processes;
 membership of advisory
boards;
 informing the design of
services;
 being involved in staff
recruitment and
training;
 service promotion and
evaluating the impact of
services (Mental Health
Foundation 2007).
Participation has a positive
impact on the mental health
and wellbeing of the young
people and on the quality of
the services involved, in
terms of their accessibility
and responsiveness to the
needs of young people.

The young people from Nottingham City worked
alongside CAMHS service users from across the country
to develop their ideas for improving access and participation.

You can watch a video about the conference at https://youtu.be/iL04iVNcQ_Q
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Leading the way with Peer Support
By Emma Watson, Peer Support

them to reach out to and

accessible for children, young

Development Lead,

support not only young people

people and their families. They

Nottinghamshire NHS Trust

but also their families.

will also actively help young

N

ottinghamshire

Peer Support Workers have

Healthcare’s Child

lived experience of mental

and Adolescent

health problems and recovery,

people to access the right
support at the right times, while
also involving them in service
delivery and improvements.

Mental Health Services

and are therefore able to offer

(CAMHS) are leading the way as

essential emotional and

one of the first CAMHS in the

practical support to people

The Trust has

country to introduce permanent

experiencing similar challenges

supported the

Peer Support Worker roles

whilst building hope inspiring

Peer Support

within its services.

relationships. Within CAMHS

Worker role

Four Peer
Support
Workers
are now
employed across its
services, based in the
CAMHS Community
Teams and CAMHS Crisis
Team. Three of the four
workers have experience
of mental health
difficulties and services,
and one is a parent who

they will also play an important

within its services for many

role in making mental health

years, including its Adult Mental

support more visible and easily

Health Services and Substance
Misuse Services.
However, whilst there
have been voluntary
CAMHS Peer Support
Worker roles previously
in the Trust, this is the
first time Peer Support
Workers have been
recruited into CAMHS
on a permanent basis.

supported their child to

Emma Watson, Peer

use CAMHS, enabling

Support Development

For more information about peer support in Notts NHS Trust contact emma.watson@nottshc.nhs.uk
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Lead, said: “The CAMHS Peer
Support Workers have already
started to make a positive

Tribute to Paul Malcolm

impact. They are building
connections with young people
and families and elping to
support at different sessions
within CAMHS, such as anxiety
groups. This has been
recognised by the young
people, who are showing an
interest in their role and feel
able to approach them for
support.”

“We are
confident that

It is with great sadness that we announce the death of Paul

the role of the

Malcolm.

Peer Support Worker will be
successful and make a real

Paul, a Registered Mental Health Nurse, has worked with both

difference to the lives of young

Specialist and Targeted Child & Adolescent Mental Health Services.

people and their families. We

He also worked as a Mental Health Nurse and Team Lead setting up

will continue to evaluate their

the County Emotional Health and Well Being Teams.

effectiveness and use this to

Employed by Nottinghamshire Health Care Foundation Trust, Paul

further develop the role within

was in recent years a link Nurse between Specialist Community

CAMHS.”

CAMHS and Nottingham City Targeted CAMHS. His role was

The Peer Support Workers have

focused upon smooth integration of the CAMHS teams. In more

each undergone a thorough

recent months Paul continued nursing within the Trust on the

programme of training

Nurse Bank whilst studying for a Fine Art Degree.

following a competitive

Paul was a well-respected Nurse and Colleague to many. He led a

interview process. For more

full life serving many years in the Territorial Army. He will be sadly

information about peer support

missed. We sent our thoughts and warm wishes to his partner Sam

contact

Sykes and her family.

emma.watson@nottshc.nhs.uk.
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TAPP comes to Nottingham
By Karen Rowley, CAMHS
Practitioner and Jane Caro,
CAMHS Manager

Nottingham City CAMHS have
been working in partnership
with Professor Stephen Briggs
from the Universities of East
London and Nottingham to trial
a new therapeutic approach

Professor
Stephen Briggs
is providing
monthly face
to face and
weekly Skype
supervision

specifically designed for young
people who may have
experienced disrupted
attachments, ongoing
relationship difficulties, or the
impact of traumatic life events.

therapist, to take a more

Teenagers can experience

distanced perspective and to

frustrations and barriers that

think about the thoughts and

arise during this stage of

feelings the young person has

change, no longer in childhood

after completing the therapy.

but not yet entering adulthood;

What is TAPP?

T

ime Limited: TAPP is a
brief therapy consisting
of: 4 assessment

sessions which enables the
young person and their
therapist to decide whether
TAPP will be helpful. If TAPP is

building independence and

A

dolescent: The model

realizing responsibilities, but

is suitable for young

still in need of understanding,

people aged 14-25.

support and direction.

Nottingham City CAMHS will be
offering it to young people up
to the age of 18 which is the age
range we are commissioned to
work with.

felt to be appropriate, then 16
therapy sessions are offered.
There is a further review
meeting 4-6 weeks after the
end of treatment which is a
chance to meet again with the

P

sychotherapy: Through
the therapist’s active
listening and

confidential discussion, the
young person will feel

P

sychodynamic: This

supported to explore their

type of therapy

thoughts and feelings relating

recognizes the role of

to all aspects of life at home, in

growth and development in

education and in their social

particular stages of life.

world.

For more information on TAPP contact Jane Caro at jane.caro@nottinghamcity.gov.uk

CAMHS IN NOTTINGHAM CITY
To ensure the therapist gives
the right focus and

Summer 2017 Issue 2

Congratulations Rebecca!

understanding to the young
person’s needs, the therapist

Top Charlie Waller Institute Student Prize 2017

will meet regularly with other
TAPP therapists to discuss the
sessions. We call this a seminar
group. In addition, the therapist
will have monthly group
supervision with Professor
Stephen Briggs who offers
training and supervision to
other services offering TAPP.

TAPP has been used
successfully in schools
(Westminster), Specialist
CAMHS services (Leicester,
Surrey, Perth Western
Australia), but the trial in
Nottingham is the first time it
has been used in a Targeted
(the old Tier 2) CAMHS setting.
Professor Briggs is trying to
further develop the evidence
base of the approach and
Nottingham City hope to
contribute to this. We will
update you on our progress in
future issues of the newsletter.

For more information contact
jane.caro@nottinghamcity.gov.
uk.

Over the past year, Rebecca Green from the SHARP team has been
attending the Charlie Waller Institute which is part of Reading University.
She has been a student on the ‘Enhanced Evidence Based Practice’
Course which is part of IAPT (Increasing Access to Psychological
Therapies), a government initiative designed to improve access to
psychological support for children and adults.

Rebecca has done amazingly well in being awarded the Top Charlie
Waller Institute Student prize for 2017. This is to recognise her
outstanding academic achievement in finishing top in her cohort. Well
done Rebecca!
For more info about CWI visit https://www.cwmt.org.uk/charlie-waller-institute
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By Dan Da’Bell, Area Manager
(Midlands & North East)
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struggling, they know how to

anonymously at kooth.com , it’s

get support they might need.

really quick and simply to do,

’d love to think that most

We offer free

people reading this will

online and

and you can be straight through
to chat to our supportive team.

face2face counselling for

You can also find

as we’ve been supporting

children and young people aged

lots of other

children and young people in

10-25, by qualified, experienced,

support on the site, like forums,

Nottingham City for nearly four

and BACP/UKCP accredited

magazine articles, and lots of

years now. What I’d really love

counsellors and

useful content to help when you

though, is to keep telling people

psychotherapists. You can refer

might be struggling. It’s a safe

about Kooth so that every child

for face2face services through

and confidential service, and if

and young person knows we are

the BEMH Pathway, like you

there are other services that

here, even if they don’t need us,

would with CAMHS, or to use

might be a better fit for you, we

so that if they are ever

the online service, just sign up

can help you get there as well,

already know about Kooth,
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working with other people if

thoughts and feelings, anxiety,

get the support they’d like, but I

you’d like us to help with that.

anger, exam stress, and any

want to make sure boys are also

number of other presenting

making the steps they might

issues. Our team will support

need to get support, and we

children and young people with

need to consistently encourage

any issue they want to come to

boys and not gender our

us for, and work with lot of

responses to them. If you’ve got

different emotional and mental

any questions about our service,

health issues.

you can get in touch with me, or

I’m an Area
Manager for
Kooth, so it’s my responsibility
to make sure that a great
service is being delivered across
all the areas where we have a
Kooth service, which includes
Nottingham City and

On a personal

Nottinghamshire. Children and

note, I’d really

our local Counselling Service
Manager for Nottingham, Lizzie
Kelly.

young people come to us with

like to make sure we don’t

so many different issues they

forget about boys and young

We look forward

might need some support with.

men accessing support. We

to welcoming

Some of these include

welcome all children and young

many more children and young

difficulties with relationships,

people aged 10-25, and often

people and having the privilege

depression, self-harm, suicidal

many more girls than boys will

of working with them.
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Spotlight on Mental Health

Pure O . . .
. . . is a common subtype of Obsessive-compulsive
disorder, until recently poorly recognised by professionals.
By Mel Taylor, CAMHS Cognitive Behavioural Specialist

What to look out for…
 Sufferers experience distressing intrusive thoughts
but often deny any compulsive behaviours;
 Intrusive thoughts are usually violent, sexual or obscene in
nature and are seen as abhorrent by the sufferer;
 Intrusive thoughts can be words, images or urges;
 Intrusive thoughts are completely normal and most people have them!
 Sufferers are very ashamed of the intrusive thoughts and may not be able
to tell you the content of the thought.

Some do’s and don’ts . . .

 Typical intrusive thoughts are ‘I’m gay’, ‘I’m going to stab my mother’, ‘I’m a paedophile’;

 People often won’t tell you about Pure O unless you ask.
 Don’t try to rationally dispute a sufferers intrusive thought. Most people with
OCD know that the thought doesn’t logically make sense and often feel
frustrated and embarrassed because of it;
 Do educate the young person and their family that intrusive
thoughts are completely normal. Offer an example of
one you’ve had if it feels appropriate;
 Do risk assess to make sure it is an intrusive thought and not a genuine risk!
 Do rationally dispute the interpretation sufferers attach to the intrusive thought
and support them to test out whether their interpretation is true.

For further information, please see www.ocduk.org
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Stress Less . . . Live More
By Ronda Pearce, Acting Mental

Nourish

Health Specialist

I

went on a wellbeing
retreat last weekend and
had the most wonderful

Make a What I’m waiting for
list: The idea is to keep track on

Get enough sleep. When you

emails/calls you are awaiting a

wake start the day with 3 deep

response for, keeping track

breaths and a stretch to awaken

reduces stress.

the body and clear the mind.

time reconnecting with myself

Write a daily gratitude list: this

and learning new skills to de-

reminds you what to appreciate

stress, practicing mindfulness,

and gives you an instant boost

meditation and yoga. These

when needed.

experiences made me wonder

Write a worry list: This works

how many of us take the time to

for grown- ups too! Worry can

relax and recharge and
consciously try to keep stress at

Take a break for a few minutes

bay. Retreats aren’t for

each hour and revitalise yourself

everyone but self-care benefits

with a walk at lunchtime.

us all.

be a product of being busy, jot
your worries down and allow
yourself time at the end of the

Get a hug from a loved one,

Here are a couple of

known to increase the feeling of

suggestions that I have found

well- being.

beneficial to stress less and live
more. Feel energised and

Love your Lists

motivated each day by making a

Some of us love a list, others

few simple changes to your life

not so much. The following

day to go through the list;

practices at both work and

ideas may help you to stay

making worries wait can reduce

home.

focused and reduce stress.

the anxiety around the problem
and give a focused time to

“Explore the physical practice of yoga, meditation, mindfulness
and much more... learn how to balance your being.”
http://www.balanceyourbeingyoga.com/

process or discuss them.
During my time at the retreat I
met some wonderful people
including a Spiritual Healer
http://www.healer.org.uk/ and
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author and wellbeing and
success expert Beverley Burton.
She has granted permission to
share her ‘Be Dear to yourself’
in this article.

Be DEAR to
yourself
Diet, Exercise, Attitude, Rest
D. Consciously decide what
you eat, and drink things that
your brain likes – that help you
manage your thinking (More
Water – Ditch the Caffeine!)
E. Move Your Body. Our
bodies love to move . . . find
movement you enjoy . . . Just
do it!
A. Choose to . . . do everything
you do. Either love it or
change it and practice
gratitude.
R. Breathe. Consciously
override the subconscious
Regularly take 3 deep
breathes and look around you.
Breathe yourself into
relaxation. Use your breathing
as the foundation of your

How to refer into CAMHS

positive Relaxation –

Our health colleagues (GPs, Paediatricians) have a separate referral

Visualisation – Mental

system into CAMHS, through the Choose and Book system. For all

Rehearsal routine.

other colleagues (social care, family support, schools, voluntary
agencies) referrals can be made at www.bemhnottingham.co.uk
where you will be asked to confirm that consent has been sought

For more information see

from the family. If you experience any problems making a referral

http://beverleyburton.com/eq

come and speak to one of our SPA team on the 3rd floor of Loxley or

uipped-2-succeed/

call 0115 876 400 and ask to speak to Jack or Martyn on the SPA .
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So what does all of this mean?
In simple terms it means that YP
and families are letting us know
that we are getting lots right,
but there’s always room for
improvement.
What can we
improve?
We can always improve our
paired data (getting more start
and finish SDQs and RCADs). We
could also increase the returns
on CHI as this also gives us

By Jo Powell, CAMHS Manager

Of those attending

valuable feedback that we can

and Data Lead

Partnerships:

use to further develop our
service. Also, our current

So how many referrals have we
had? How about Choices? What
do people needs support with!
All of your many stat related

79% of young people showed
improved SDQ* scores;
68% showed an improvement of

waiting times are longer than
we want them to be for both
choices and partnerships.

4 or more;
We had 79% of paired data

A final message to Targeted

(either SDQs or RCADs*);

CAMHS staff:

The RCADs showed:

Please make sure you put your

70% of young people seen had a

partnership slots on the

reduction in anxiety;

calendar within the timeframe

492 Referrals into the SPA;

68% of young people seen had a

requested, and try to work

51% of these referrals were for

reduction in depression;

within the CAPA quarter as this

11-15 year olds;

Of those who completed CHI* –

can really help with this. Thanks

24% were referred for Low

the average score was 21 for

for all your hard work – there

Mood;

young people (24 is the

has been some really fantastic

21% for Anxiety;

highest);

work with CYP and feedback!

questions answered here…
In SPA from
April to June
we received:

11% for Anger Management;
8% for Trauma response.
Of these referrals 235 were
offered a Choice Assessment

* SDQ and RCADs are tools we use to measure the impact of our service in
reducing the symptoms of anxiety, depression and problematic behavior. CHI is
used to measure how satisfied YP and families are with the service delivered.
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Take a Stand! #EndSlavery
By Barbie Nash, Business
Support Officer

B

A few words from
Barbie…

arbie Nash has been

‘I have decided to Take a Stand

volunteering to work

and join HFJ in this Year’s Hope

with Hope For justice

Challenge. Many people believe

(HFJ) since January 2016. Barbie

that slavery only takes place in

is currently leading the

third world countries but in fact,

Nottingham Abolition Group;

it is happening everywhere,

where the community is able to

including on our doorstep.

gather and discuss the

I will be undertaking bouldering
(a form of rock climbing without
a harness) for 3 – 4 hours on
Saturday 28th October, in order
to raise funds for a young girl
called Sophal, who was saved
from the hands of sex
traffickers in Cambodia (see
Sophal’s Story Below).

Why Rock Climbing?

movement in order to raise

Every rock represents an

awareness and educate people

obstacle, a memory, a struggle,

around modern day slavery.

the pain and neglect that these

Barbie met the HFJ group

victims have suffered; but

during a conference in

together we can overcome

Manchester, and after watching

Having engaged with HFJ, I am

these barriers and find

an emotionally moving video

aware of the huge and positive

FREEDOM, HOPE, ENCOUNTER

about a victim, she was unable

impact this organisation has had

A NEW BEGINNING and set an

to do nothing. Barbie is now

on victims and the freedom

example for others to also make

speaking to others; aiming to

they have been able to give

a stand to minimise one of the

create an integration with

back to these people. It is truly

largest global issues.

Nottingham Trent University

rewarding to know that one

and has recently completed her

small gesture and a simple act

conference speaking training to

of kindness can make one

raise awareness.

person’s life better. Hence why I
have decided to join HFJ and
make a stand in the name of all
those victims who have been
saved and those who are yet to
be saved.
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What is Hope For
Justice?

Reform: They train frontline

part, to represent Nottingham

professionals to spot the signs

and to give people HOPE!

Hope For Justice (HFJ) is a large

of modern slavery, act on it, and

organisation based in four

seek policy change by

different countries, U.K

influencing government and

(Manchester), U.S, Norway and

media. They work with

Cambodia, working towards

companies to eliminate modern

/fundraising/b-nash-

saving lives and providing slave

slavery from supply chains.

takethestand

HFJ has gathered abolition

How to become involved . . .

groups from around the country

http://hopeforjustice.org/ab

and many have taken part in

olition-groups/

Rescue: Specialist

‘Hope Challenge’, an annual

Find out more about Hope

investigators work closely with

event where people from

For Justice . . .

law enforcement to identify

around the world take part to

http://hopeforjustice.org/ab

victims of trafficking and

fundraise and campaign. This

outus/

modern slavery, build bridges of

year Barbie has decided to take

victims with a new beginning.
HFJ’s mission statement is to
Rescue, Restore and Reform.

To extend a helping hand
and support Barbie, please
see . . .
https://www.justgiving.com

trust with them and remove
them from situations of
exploitation.

Restore: They work with
victims to overcome trauma and
rebuild their lives. They offer
tailored restorative care
initiatives and help partners to
develop accredited systems,
and offer support to meet vital
needs.

Sophal* was born in a military camp, abused and sexually exploited by those in
power while still just a child. But since her rescue and the beginning of her care
at Hope for Justice in Cambodia, she has learned to express herself through art
and now she has dreams for the future.
At Shine Career School, she has the resources she needs: caring teachers, art
materials, vocational training. Sophal said: “The Shine staff has always
encouraged me to follow my passions. I would like to thank everyone that
supports Hope for Justice.
"You provide me with the means to study, a place to stay and encourage me to
keep studying and have a stronghold for life.”
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Laura Hutton is a Nottingham–based artist, for more information see her Red Bubble page:
https://www.redbubble.com/people/lauraehutton. She has previously donated work for a SHARP event, and
to brighten up one of the rooms CAMHS use at the Glenbrook Management Centre. Laura is available to
discuss any ideas that other services may have for artwork; contact her directly
Laura.hutton@nottinghamcity.gov.uk
Nottingham City Targeted CAMHS is jointly commissioned by Nottingham City Council and the
Clinical Commissioning Group (CCG). The Behavioural, Emotional and Mental Health Pathway is
commissioned by the CCG and the following services work in partnership
with Targeted CAMHS and some of our partners have contributed to
this edition of our newsletter:
Kooth
Base 51
Community CAMHS
The Behavioural and Emotional Health Team
SHARP

