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Recovering from COVID-19 Together
We’ve worked together to keep vital services running, protect vulnerable
people, ensure PPE supplies get through to the frontline and help keep local
businesses going. Whether it’s looking in on your neighbour, shopping for
vulnerable citizens or standing in solidarity at a Black Lives Matter protest,
Nottingham people can be proud of the way they have supported each other
since the outbreak of COVID-19.
The pandemic has caused a massive shock to economies around the world,
having a major impact on construction projects, with the retail sector and high
streets particularly badly hit.

David Mellen
Leader of Nottingham City Council

COVID-19 demands that we look again at the support residents, businesses
and the city needs from its council.
This supplement to our 2019-23 Council Plan sets out how we have
responded and what more we will do for you during this pandemic.

Mel Barrett
Chief Executive
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the council
stepped up

We’re incredibly proud of our frontline teams and the
back office colleagues who work to support them.

Here’s some of the things your council key workers
delivered to meet the challenges of Covid-19.

Responded

Delivered
more than

emergency
food
parcels

Provided

FREE

2,000

87

Telephoned

When the city
locked down

to more than

2,400
CALLS

for help
with shopping
& prescriptions

Recruited
more than

Knocked
on the doors of

NEW

PEOPLE

200

HOTEL
ROOMS

FOR ROUGH
SLEEPERS

CARERS

to local
businesses

collections going

1.9
million

Distributed

OF BUSINESS
GRANTS

Kept essential

£51m

to check they were ok

we couldn’t reach
on the phone
to check they
were ok!

to support

WASTE &
RECYCLING

PEOPLE
WHO WERE
SHIELDING

2,400

care homes
& homecare

Paid over

12,000

items of

PPE
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The costs of COVID so far
The financial impact of COVID-19 on the council so far is around £78.4 million
– this is the cost of having to increase our spending to support people whilst
also losing our income from things like leisure centres, trade waste services,
car parks and many other areas.

We know what services matter most to Nottingham people and in order
to keep delivering essential services we all value like parks, care workers,
leisure centres and libraries, Nottingham needs more investment and for the
Government to make good on its promises to each and every one of us.

Promises from the Government “to stand shoulder to shoulder” with councils
to support them through this crisis have so far fallen far short of meeting these
challenges and we now face a significant budget shortfall having only received
a fraction of our costs.

INCLUDING:

£

Increased costs

£

Lost sales and charges

£

Buying PPE

4

Recovering from COVID-19 Together
What we will do to support Nottingham, its residents and businesses
A city that learns from this crisis so that we are best prepared to
protect our residents and key workers from any new outbreak

A compassionate city that helps its most vulnerable
people to lead their fullest lives

• We will communicate and promote the ongoing benefits of physical distancing, mask
wearing and hand washing; what to do in the event of symptoms appearing and other
ways of preventing infection

• We will help our partners to support both those living with existing
mental health issues and those most impacted by lockdown, anxiety, isolation and loss

• If facing further outbreaks, we will explain what response people can expect from us
and the actions people and businesses will need to take. We will focus on building trust,
participation, consent and co-operation
• We will proactively support the delivery of the NHS Test & Trace service through
contacting positive cases they have failed to reach.
• We will understand patterns of infection in the City and take swift action to reduce
the spread
• We will learn from our experiences and the experiences of others in tackling COVID-19
so that Nottingham is well protected
• We will aid our colleagues and partners in using PPE appropriately and make sure they
have the PPE they need to do their job
• We will have well-skilled colleagues available when and where they are needed to fight
COVID-19 and support the most vulnerable
• We will continue to work with care providers to reduce the risks facing citizens and
carers including through procurement of PPE, the recruitment of additional staff and
regular contact by phone, email and via AskLion

• We understand that COVID-19 and the lockdown has impacted on the mental health of
children and we will work with schools and our other partners to support the emotional
wellbeing of the city’s children
• We will help city schools to keep as many students in school as possible through advice
and support. We will aid their students’ recovery from the learning loss which can hit the
most deprived students the hardest
• We will ensure that Nottingham people who are homeless or sleeping rough are kept
safe during the pandemic by providing temporary accommodation which minimises the
risk of COVID-19 infection and is accompanied by appropriate support; we will also work
with those accommodated and who are eligible to find longer-term solutions to their
housing problems
• We will consult broadly and co-operate alongside local communities in making use
of existing assets. We will ensure that new services and developments are culturally
appropriate and address existing and new inequalities
• We will keep listening to members of our communities on the inequalities highlighted
by the pandemic. We will engage with our communities on how best we can protect
Nottingham people from the unequal impacts of COVID-19 on BAME people, older
people and the vulnerable:
• We will work with the voluntary sector to support older people and the disabled,
plus key groups that represent BAME communities on COVID-19
• We will map council and community assets that can extend action to reduce
BAME inequalities and strengthen community resilience
• We will consider how to reduce inequalities within local decisions by strengthening
our Impact Assessments
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Recovering from COVID-19 Together
What we will do to support Nottingham, its residents and businesses
A creative, carbon-zero city. One that uses its entrepreneurialism
and a reimagined city centre to provide new skills and attract the
new jobs that people need

A resilient city that harnesses its strengths in people and
institutions and channels support to those who most need it

• We will work with partners to progress our COVID-19 Economic Recovery Plan:

• We will keep the City moving by encouraging more active and healthy travel whilst
sustaining our high quality public transport system. We will work with transport operators,
reassure the public and give confidence in how to travel safely. We will improve facilities
provide training and advice to encourage more walking and cycling to school, workplaces
and local centres. We will also make the most of technology to make travel easier, including
contactless ticketing and trial new travel modes. We will continue to press Highways
England to minimise the disruption caused by the emergency repairs needed to Clifton
Bridge. Finally, we will work to negotiate a fair deal from Government for funding to sustain
our comprehensive public transport network throughout the duration of social distancing.

• City of Creativity & Culture - We will build on the Creative Quarter and our Unesco
City of Literature status to become an internationally renowned centre of creativity
• Reimagining the city - We will use the Broadmarsh redevelopment as a catalyst for
creating a more sustainable city centre, adapted for a post-Covid world
• Digital Enterprise - We will establish Nottingham as a significant national centre
for digital technologies and enterprise, underpinned by a programme of upskilling
across our communities
• Carbon Neutral City - Through transformational green investment at scale, we
will build on our reputation and track record – on public transport, on housing, on
energy – to become the UK’s first carbon neutral city by 2028
• Entrepreneurship & Innovation - We will support existing businesses to survive and
thrive, target growth in key sectors and develop our innovation ecosystem
• Skills & Employment - We will prevent long-term mass unemployment by
supporting a culture of enterprise and offering inclusive reskilling/upskilling
programmes for citizens to take advantage of new opportunities
• We will also push Government for more support for businesses in the event of future
local outbreaks

• We will play a leading role with our partners from the local government sector and beyond
on bodies such as the Local Outbreak Engagement Board, Recovery Coordination Group
and other COVID-19 response and recovery structures that stretch beyond Nottingham
• We will look after our staff’s wellbeing and share best practice with our partners
and providers
• We will adapt and renew our services, bringing them back up and running where it is safe
to do so, and will close services where we need to in the interests of public health
• Throughout the COVID-19 pandemic, we will continue to provide a safety net of
support through innovative and collaborative partnership working. Nottingham City
Council will work with support organisations and local volunteers focusing on early
intervention and ensuring our citizens can access food and essential supplies and are
protected against isolation
• We will react with speed to new ways of tackling COVID-19 as the national and
international response gathers pace and more resources are brought to bear in the fight
against the pandemic
• We will regularly report back to communities on how we are performing against our
objectives and provide ‘You Said/We Did’ updates in response to key consultations
• We will make the case to Central Government for more financial and practical support
for Nottingham
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What you have told us
In August we asked how COVID-19 had affected
your lives. We wanted to know how Nottingham
people have been doing things differently during
lockdown so that we can better serve you.To
recover from COVID-19, we wanted to better
understand what residents think the priorities
should be. We want to understand how citizens
have been impacted and what they see as the
council’s key roles in delivering services. We set up
an online COVID-19 survey, promoted via websites
like Facebook. We offered to send out paper
copies too, and set up online focus groups so we
could really understand what was behind your
concerns and what you wanted from Nottingham
City Council.

This is what you told us
Your expectations of us:
• 31% feel it has reduced a little or significantly

What was most helpful in reducing COVID-19:
• Staying at home (85% said to a great extent)
• Social distancing (75% said to a great extent)

• 52% feel it has remained the same

• Self-isolation (74% said to a great extent)

• 18% feel it has increased a little or significantly

Food banks:
• 6% said that they have started to use a foodbank
for the first time during COVID-19

Personal finances:
• 32% said they were struggling to some extent
with their bills
• Of these, 11% said they were struggling or
falling behind
How often have you felt lonely since lockdown:
• 14% said often/always
• 25% some of time
• 24% said occasionally

In total, nearly 400 people responded.

Respondents who are employed were asked
about returning to work:
• 18% agree they feel comfortable using public
transport (54% disagree
• 90% agree that they support the need to wear a
face mask on public transport
• 78% agree that using public transport will be
more stressful
• 39% agree that going back to traditional office
work will have an effect on their mental health

60%

thought we
had been
doing a good
job of helping
vulnerable people

67%

of respondents
agree the council
is continuing to
keep its services
running

69%

are satisfied
with the way
Nottingham City
Council runs
things

8%

have contacted
the council in a
different way

86%

said they trust the
information from
the council
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Economic Recovery Plan
The Coronavirus pandemic and the public health measures adopted in
response are impacting on the local economy, reducing growth and driving
unemployment – all in ways which will impact some parts of Nottingham’s
population harder than others.
We are setting out a bold ambition for recovery and renewal to reimagine
the city (from its centre through to the wider region) and to reshape the local
economy - creatively building an inclusive, green, digital future, for a city which
offers opportunities for everyone.

Developed in partnership with Nottingham Growth Board and One
Nottingham, our Economic Recovery Plan will deliver our ambitions
through 6 priorities:
• City of Creativity & Culture - We will build on the Creative Quarter and our
Unesco City of Literature status to become an internationally renowned
centre of creativity
• Reimagining the city - We will use the Broadmarsh redevelopment as
a catalyst for creating a more sustainable city centre, adapted for a
post-Covid world
• Digital Enterprise - We will establish Nottingham as a significant national
centre for digital technologies and enterprise, underpinned by a programme
of upskilling across our communities
• Carbon Neutral City - Through transformational green investment at scale,
we will build on our reputation and track record – on public transport, on
housing, on energy – to become the UK’s first carbon neutral city by 2028
• Entrepreneurship & Innovation - We will support existing businesses to
survive and thrive, target growth in key sectors and develop our innovation
ecosystem
• Skills & Employment - We will prevent long-term mass unemployment by
supporting a culture of enterprise and offering inclusive reskilling/ upskilling
programmes for citizens to take advantage of new opportunities
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COVID-19’s impact on society is not equal
• People face the virus from uneven starting
points. Existing health inequalities are linked
to greater severity of symptoms. People living
in socio-economically deprived areas already
face poor health and a shorter life expectancy.
The direct effect of COVID-19 is making these
inequalities worse

• The economic impact will be severe and
unprecedented in peace time. Young people often
see the worst impacts from economic downturns.
Those aged 18-25 will likely face particular
difficulties in employment

• Residents from a BAME background, women,
older people, the lower paid and disabled people,
• The largest difference in risk and outcomes of
have been most negatively economically impacted
COVID19 is by age, with older adults at higher
by the coronavirus outbreak. In Nottingham,
risk. The risk of dying among those diagnosed
members of these groups may have already have
with COVID-19 is higher in males than females,
been experiencing inequality. These residents will
and is higher in those living in the more
need the most support in the coming months
socioeconomically disadvantaged areas. Although
and years
it is not possible to analyse the data locally for
• Loneliness poses new challenges and health risks
Nottingham, national data indicates that impacts
of COVID-19 vary by ethnicity: there are higher
• The nature of crime is changing with Anti-Social
rates of infection in Black ethnic groups, and a
Behaviour and Domestic Violence rates increasing
higher risk of death in Black and Asian ethnic
the hurt to new and existing victims
groups when compared to White British.
• People with existing mental health challenges are
• The coronavirus pandemic, and the wider
facing new risks – too often alone
governmental and societal response, have
brought the existing inequality within our society
into sharp focus
• Measures introduced to control the spread of the
virus and save lives now, are exacting a heavier
social and economic price on those already
experiencing hardship

Our communities will need
new support from their
council, support that is
tailored in new ways to
their changing needs
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Save
Lives
Save Lives
#StopTheSpread
#Covid19
#StopTheSpread #Covid19
#StopTheSpread #Covid19

HANDS - wash
HANDS
wash
hands
regularly
with
HANDS
wash
hands
regularly
with
soap
and
water
for
hands
regularly
with
soap
and
water
for
20
seconds
soap
and water for
20 seconds
20 seconds

SPACE - maintain
SPACE
maintain
social
distance
SPACE
- maintain
social distance
social
distance
Keep 2m
apart where
Keep
2m
apart
where
possible
Keep
2m apart where
possible
possible

FACE - wear a face
FACE
wear
a
face
covering
in alla shared
FACE
wear
face
covering
in
all
shared
inside
spaces
covering
in all shared
inside spaces
inside spaces

Self-isolate if you
Self-isolate
if
you
have
symptoms
Self-isolate
if you
have symptoms
have
symptoms
Call 119
to get a test
Call 119 to get a test
Call 119 to get a test

If you are self-isolating and you need help
If you are self-isolating and you need help
you
can
call
the
Council:
0115
915
5555
If
you
arecall
self-isolating
and
you915
need
help
you
can
the Council:
0115
5555
www.nottinghamcity.gov.uk/coronavirus
you
can call the Council: 0115 915 5555
www.nottinghamcity.gov.uk/coronavirus
www.nottinghamcity.gov.uk/coronavirus

