Referral form to Tenancy Matters service - Renters’ Rights Act Enforcement
This form is for internal and external partners and services to refer potential offences under the Renters’ Rights Act and related legislation for investigation.   
Please note that this is for the referring agency or service to complete and forward 
1. Referring Organisation Details
	Organisation / service
	
	Internal departmental referral
FLARE CODE (below)

	Contact name
	
	

	Telephone number
	
	

	Date of referral
	
	


2. Tenant Details 
	Name(s)
	

	Address 
	

	Contact details
	

	Household make up:
	


3. Landlord / Agent Details 
	Landlord name
	

	Agent name (if applicable)
	

	Contact details
	


4. Apparent Renters’ Rights Act Offence(s)

      Please select / highlight from:
· Unlawful eviction and/or harassment
· Claiming the tenancy is for a fixed term
· Not giving a written statement / tenancy agreement before the end of May 26
· Trying to end the tenancy by ‘Notice to Quit’
· Trying to end the tenancy verbally
· Serving a Notice outside of the legal Section 8 process
· Using a ground for eviction when not believing it would work
· Failure to give the right notice period for a reason for eviction
· Not giving the necessary information to tenants about Renters’ Rights Act changes
· Renting a property or advertising it within 12‑months of evicting the previous tenant after using the ‘selling’ or ‘moving’ eviction grounds
· Another potential offence (please specify):
5. Brief details of Allegation
	Brief summary of events (include dates, actions, notices served)












	


6. Evidence Available
	List and describe evidence (attach where possible)

(eg, Tenancy Agreements, Notices, message screenshots, etc)




	


7. Action Already Taken by referring Service
	Advice, warnings, or steps already taken
	


8. Consent and sharing
	Tenant aware of and consents to referral? (Yes/No)


	



Please e-mail this form to: TenancyMatters@nottinghamcity.gov.uk   
(NB this is not a public e-mail address)
