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The Communities Division is part of Nottingham City Council, are the data controllers for the personal data (or personal information) that we process about you. When we process personal information relating to you, we will only do so when it is necessary and where we have a lawful reason to do so. 
We will use the information about you for the delivery of various measures carried out under the Crisis Resilience Fund (CRF) issued to Nottingham City Council from the Department for Working Pensions (DWP). This includes:
· supporting the Low Income Family Tracker (LIFT) process; by 
· identifying residents who may benefit from support, advice or assistance 
· contacting residents regarding support linked to their circumstances or support needs
· identifying households potentially at risk of financial hardship or crisis
· supporting early intervention and preventative support arrangements
· administering the Crisis Resilience Funding (CRF); by 
· processing and assessing applications received;
· administering crisis support payments and related support arrangements
· making referrals or signposting residents to appropriate council services, partner organisations or organisations receiving CRF Grant funding
· supporting residents to access wider welfare, financial wellbeing or cost of living support
· monitoring and evaluating the effectiveness of support provided through the CRF programme
· supporting your use of the Better Off Calculator function by:
· helping residents identify potential entitlement to benefits, grants, discounts or other financial support
· identifying opportunities for additional welfare support or cost of living assistance
· helping residents maximise household income and improve financial resilience
· supporting residents to better understand changes to benefits, income or financial circumstances
· enabling residents to access advice, guidance or referral services where appropriate
When we process your personal information, we will comply with data protection legislation and enable you to exercise your rights contained within the legislation.

What personal information will the Council process?
The information that we collect about you to fulfil the purposes, objectives, or to deliver the services outlined above will relate to your: (this may include all, or some of the following, depending on the service).
· Your name, address, contact details (including email and phone), date of birth, IP address
· Details of your property ownership or tenancy (domestic and non-domestic)
· Partner and household details, including children
· Employment, income, savings, and banking information
· benefits, welfare support and financial information
· information relating to support needs or vulnerabilities
· records relating to applications, referrals and support provided

The information we process about you may include the following ‘special categories of personal data 
· Physical or mental health 
We collect this information through application forms, identity documents (e.g., passports), letters or emails from you, interviews, meetings, and other assessments.

You are required to provide this information as part of our statutory duties. Without it, we could not carry out these functions. All personal information is stored securely in Council IT systems.

Lawful basis for processing
The two basis under which we use your personal information are:
· The Low Income Family Tracker (LIFT) process and administering the Crisis Resilience Funding (CRF) - necessary for the performance of a task carried out in the public interest by the Council or in the exercise of official authority vested in the Council. This is a result of the powers or duties contained in:
· Social Care Act 2014
· Housing Act 1996
· Homelessness Reduction Act 2017
· The Children Act 2004, as amended by the Children and Social Work Act 2017
· Localism Act 2011

· Supporting your use of the Better Off Calculator function – consent. You can withdraw your consent for us processing your personal data, you can do this by contacting data.protectionofficer@nottinghamcity.gov.uk
The condition under which we process special categories of personal data is that such use is necessary for reasons of substantial public interest for and in accordance with the provisions of the UK General Data Protection Regulation and the Data Protection Act 2018.
Will my information be shared with other organisations or used for other purposes?
The Council will only share your personal information with other departments within the Council, and with other organisations when it is necessary to provide the services to you, and when we have a lawful reason to do so. The Council may also share your information when we are obliged to by law.
In relation to this service, the Council may share your personal information with:
· Policy in Practice, for the purpose of the Low Income Family Tracker (LIFT) and Better Off Calculator function 
· Relevant internal Nottingham City Council services and commissioned delivery partners organisations receiving Crisis Resilience Fund (CRF) Grant funding, for the provision of support and welfare related services,
· Voluntary and community sector support organisations for the provision of support and welfare related services,
· Sharing with the Department for Work and Pensions (DWP) for Housing Benefit
· Receiving information from the DWP, public registers, the Voter Roll, Registered Social Landlords, private landlords, care providers, the Social Security Agency, and other Council services

For some services, such as Housing Benefit, Nottingham County Council and the DWP are joint data controllers.
Information may also be received from the DWP, public registers, the Electoral Register, Registered Social Landlords, care providers, landlords and other Council services where lawful to do so.
The Council may use “light touch referrals” as part of the support process. This means that, where appropriate, basic resident details may be shared with relevant support organisations in order to provide advice, assistance or support linked to your circumstances or support needs. This is intended purely as a referral mechanism and not as a direct application route into partner services.
The information may also be used for the purpose of any other function carried out by the Council. This may include sharing your information across the Council, or with external organisations. Information about these functions and the legal basis on which information is used for them can be found at http://www.nottinghamcity.gov.uk/privacy-statement/  The information will only be used for another purpose where it is lawful to do so.

Do I have to provide the information?

You are not obliged by statute or contract to provide the information that is specified here. However, if we were not able to process your personal data you could not be in receipt of the funding or use the calculator. 
How long will the Council retain the data for?
The information that you have provided will be kept for the duration of the licence agreement plus 12 month. If using the campaign tool Element of the Low Income Family Tracker, SMS text messages data will be deleted 12 months after the date sent to comply with telecommunications legislative requirements. 

All data entered into the calculator is retained for the duration of the contract and can be accessed during that time. When a client user chooses to delete a case(s) they will be archived (and remain retrievable) for 28 days, after which they will be permanently deleted and no longer be retrievable by client users or Policy in Practice users.

Data relating to Crisis Support Payments delivered under the Department for Work and Pensions (DWP) Crisis and Resilience Fund Programme 2026–2029 will be retained for the duration of the programme and thereafter in accordance with Nottingham City Council’s Data Retention Schedule.

The Council publish an Information Asset Register (IAR), this will outline the retention periods for the personal data we process. You can find this IAR on our website https://geoserver.nottinghamcity.gov.uk/information-asset-register/ 

Information Rights
The UK General Data Protection Regulation provides for the following rights as prescribed by the legislation: 
A right to request a copy of your information 
A right to request rectification of inaccurate personal data 
A right to request erasure of your data known as ‘the right to be forgotten’ 
A right to in certain circumstances to request restriction of processing 
A right in certain circumstances to request portability of your data to another provider 
A right to object to processing of data in certain circumstances 
A right regarding automated decision-making including profiling 

However, Nottingham City Council can restrict the above rights in certain circumstances for example to avoid obstructing an investigation, avoid prejudicing the prevention, detection, investigation or prosecution of criminal penalties or to protect the rights and freedoms of others.

Data Protection Officer
The Data Protection Officer is Data Privacy Advisory Services. You can contact the data protection officer at:
Loxley House,
Station Street,
Nottingham,
NG2 3NG
data.protectionofficer@nottinghamcity.gov.uk .

The Information Commissioner’s Office (ICO) website provides guidance on data protection and privacy matters, you can visit the website at www.ico.org.uk.  You also have the right to complain to the ICO if you consider that the Council have processed your personal data incorrectly or that we have breached our obligations to you. You can contact the ICO at:
Wycliffe House,
Water Lane 
Wilmslow, 
Cheshire 
SK95AF 
www.ico.org.uk 
For more information about these rights please refer to our detailed privacy statement at https://www.nottinghamcity.gov.uk/privacy-statement . 
Station Street,
Nottingham,
NG2 3NG
or at 
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