
Post Title: Head of SEND and Vulnerable Pupils
Grade: SLMG 3 
Job Purpose

Delivering effective corporate and strategic management of the Council through collaborative working with Councillors, the Corporate Leadership Team and partners to ensure the Council’s vision, values and strategic priorities are made a reality. To work with Councillors, partners, colleagues and with citizens to improve the quality of life for citizens by joining up thinking, working and innovating to deliver the capacity of the Council to achieve change and deliver our vision for the City.    

Key Responsibilities
A Head of Service’s role has two discrete elements; a generic corporate element, and an element that involves full management responsibility for a group of services with a focus on delivering results, managing performance and demonstrating accountability.

Key generic responsibilities

1.
Being ambitious for Nottingham, develop and constantly improve service delivery strategies and approaches to ensure they are highly customer-orientated, making paramount the direct views of service users, and are reflective of agreed ‘One Council’ ways of working.

2.
Establish and develop a culture that delivers results through continual improvement and organisational development, continually checking customers’ views and acting on them.
3.
Establish and develop a positive climate for direct delivery and managing services in a commissioned and partnership-working environment. The Head of Service is required to learn and gain from shared experiences to be harnessed and incorporated into service delivery strategies and ways of working through networked governance of public, private and voluntary sectors and by communication and partnership working.

4.
Be fully responsible for all aspects of service delivery and performance management for the allocated group of services through agreed and clearly defined outcomes, key objectives and setting short, medium and long-term business, performance and quality targets. This will include:

· Asset and resource management - accountability for all financial outcomes of the allocated group of services and other assets;
· People – by engendering respect for those we work with and for, add value to the ‘talent’ of the organisation through people development and management of their performance;

· Risk – ensure the development and management of risk and business continuity strategies within the allocated group of services/strategic priorities.
5.
Develop and build positive reputation for Nottingham and the Council by:

· acting on decisions made;

· the use of innovation and managerial imagination;

· demonstrating community leadership through building partnerships;

· ensuring that all action within the allocated group of services accords with relevant Council Policies and relevant Codes of Practice in compliance with legal, health and safety, financial and environmental requirements and;
· supporting the City Council’s emergency planning, critical incident and service response arrangements through participation in out-of-hours call out and management cover.

Key services and/or strategic priorities related responsibilities 
1. To lead and manage teams and services responsible for all aspects of SEND and Vulnerable Pupils in order to improve outcomes and quality in schools and other learning settings, and to support vulnerable learners. 

2. Act as the Council’s lead expert and adviser on strategies for improving the quality of education, and levels of educational attainment in all Community Schools and education settings for learners with SEND and/or identified as being in a vulnerable group; advising the Director (DCS) and Lead Member (LMCS) for Children’s Services on the quality of individual settings and action/interventions to improve those causing concern. 

3. To contribute to the development and delivery of an Education Strategy for Nottingham City to ensure that the local authority’s responsibilities to act as champions for children and families in the City are met. 

4. To be an effective professional voice for Nottingham City Council, forging strong working partnerships and relationships with a range of partner organisations and key agencies (including schools, City Council services, universities, business/sponsors and the Voluntary sector, Nottingham City and Nottinghamshire Futures) to influence, shape and extend thinking about service provision and education strategy.
5. To work across the Council to ensure that education providers are able to make the most of opportunities for joint working and integration of services to families.
6.  To be responsible for ensuring that the local authority meets its statutory duties in assessing and meeting the special educational needs of children and young people, in line with changes in national policy and legislation 
7. To work in partnership with all schools to challenge delivery against outcomes for vulnerable learners, to identify opportunities for improvement.
8. To be responsible for ensuring the local authority fulfils its statutory duties in:
a) assessing and meeting the special educational needs of children and young people, in line with changes in national policy and legislation and;

b) relating to vulnerable children and young people young people with English as an additional language, and asylum seeking children, and children with SEN and disability.
9. Ensuring the local authority policies and procedures relating to SEND and vulnerable groups are up to date and in line with changing legislation, guidance and best practice. 

10. To work with colleagues across Children’s Integrated Services to ensure that education providers are able to make the most of opportunities for joint working and integration of services to families.
11. To monitor local implementation of national reforms around young people and families with Special Education Needs or Disability (SEND), ensuring the local authority complies with emerging guidance or legislation. 

12. To be responsible for ensuring that the local authority meets its statutory duties in assessing and meeting the needs of young people with disabilities and their families.

13.  Working with the Head of Safeguarding to ensure that arrangements are in place to safeguard children and young people with disabilities in line with legislative requirements and statutory guidance. 

14. To be responsible for building strong relationships and engagement with School Governing Bodies, by establishing positive communication routes, using collaborative working and maximising the Council’s influence in providing better outcomes for children and young people with SEND and in identified Vulnerable Groups
15. To be accountable for the provision of accurate high quality data on all Nottingham schools to inform the DCS, LMCS, and other stakeholders, including the Department of Education on performance and outcomes for children and young people with SEND and other identified vulnerable groups

16. To ensure strong and strategic leadership and expertise is fostered in our relationships with education providers in the City, ensuring the Council as a whole and all related services respond and adapt to legislation and the changing education landscape, including our relationships with Nottingham Schools Trust, Free Schools, academies/trusts and other learning organisations.
Person Specification Head of School Access and Inclusion 
	AREA OF RESPONSIBILITY


	REQUIREMENT
	MEASUREMENT



	
	
	P
	A
	T
	I
	D

	1. Work to promote mutual respect and good relations
	Ability to provide a service to a diverse range of service users, partner organisations, work colleagues, etc, to promote good relations and equality
	
	√
	√
	√
	

	
	Sophisticated understanding of equality issues and how they affect different sections of the community
	
	√
	√
	√
	

	
	Experience of handling conflict and managing sensitive issues to achieve positive outcomes
	
	√
	√
	√
	

	2. Leadership
	Experience of inspiring, motivating and developing others.
	
	√
	
	√
	

	
	Ability to establish and design services via commissioning and partnership working.
	
	√
	√
	√
	

	
	Understanding the importance of and commitment to incorporating the public, private and voluntary sectors in service delivery.
	
	√
	√
	√
	

	
	Ability build positive relationships with education providers and other key partners to establish new models and approaches that lead to improved outcomes.
	
	√
	√
	√
	

	
	Ability to give clear direction and role model Nottingham City Council’s Leadership Competencies
	
	
	√
	√
	

	3. Performance
	Experience of effectively managing and driving up the performance of individuals, teams and services through effective performance management systems and accountability.
	
	√
	√
	√
	

	
	Ability to creatively manage finance and other resources to deliver priorities efficiently
	
	√
	√
	√
	

	
	Ability to work effectively and build confidence with a broad range of partners to develop new approaches to school improvement
	
	√
	√
	√
	

	
	Ability to assess risk whilst effectively developing and managing services / strategic priorities.
	
	
	√
	√
	

	
	Ability to interpret and handle a wide range of data as a basis to inform approaches to improve performance
	
	√
	√
	√
	

	4.  Customer
	Experience of working extensively with a diverse range of community groups, and partners, particularly education settings.
	
	√
	√
	√
	

	
	Experience of adapting services in response to customer needs / feedback.
	
	√
	√
	√
	

	
	Ability to shape services to address corporate priorities and customer needs.
	
	√
	√
	√
	

	4. Technical
	Ability to engage with the educational community at all levels on issues of outcomes of school improvement including pupil performance, curriculum design and leadership and management of schools.  
	
	√
	√
	√
	

	
	Experience of the application of OFSTED inspection framework for schools and strategies to support schools to prepare and respond to inspection processes and judgements. 
	
	√
	√
	√
	

	
	Understanding of inspection frameworks and the interpretation and implications to the wider Children and Families and Council agendas.
	
	√
	√
	√
	

	
	Experience in educational models and effective application of the curriculum to improve levels of educational attainment. 
	
	√
	√
	√
	

	
	Demonstrate a sound understanding of the academisation agenda and the implications for schools and other learning settings and the Council’s priorities.
	
	√
	√
	√
	

	
	Up to date knowledge of current school improvement policy and leadership and management approaches to school improvement, including how these can be applied appropriately.
	
	√
	√
	√
	

	
	Experience of delivering support to Governing Bodies that leads to high quality governance and accountability to parents and communities.
	
	√
	√
	√
	

	5. Work related circumstances
	Ability to work outside normal office hours
	
	√
	
	√
	

	
	Ability and willingness to travel both inside and outside the council area as required
	
	√
	
	√
	

	P-Pre-Application
	A -Application
	T – Test
	I - Interview
	D -Documentary  Evidence
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