Don’t put off
the switch

The UK’s analogue landline network will
be switched over to digital in January

2027

Millions of customers across the UK have made the move to more reliable, secure
digital landlines.

With less than 6 months before the aged old analogue telephone network retires, it’s
critical you engage with your provider. If you’ve received a letter, email or call from us
about your upcoming move, it’s important you engage with us to avoid the risk of
service disruption.
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Supporting customers with additional needs

Protecting customers with additional needs remains BT’s top priority, and it continues to strengthen
safeguards, including working closely with local authorities, telecare providers, charities and government to
ensure those with additional needs are identified and supported safely through the transition.

Freein-home engineer visits are available for those who need extra help, and the provision of backup power
solutions to help customers make calls during power cuts.

For customers without broadband, BT will move their home phone to a dedicated landline service, allowing
them to use theirlandline in the same way they do today. They’ll need to add the area code to all outgoing
calls.

Staying Connected in a power cut

If thereis a power cut or their broadband stops working, they’ll not be able to make calls using Digital
Voice, including 999 calls. They should keep a fully charged mobile phone as a backup where possible.

Customers with additional needs, use health pendants or without mobile signal, can take advantage of
free power backup support, on request.

For more information, visit www.bt.com/connected-together or callus on 03001234 150
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