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Public summary - 2026/27 scheme year
	What this summary is for
Council Tax Support, also called Council Tax Reduction, helps people on a low income reduce the amount of Council Tax they have to pay. This summary explains the main rules in plain English. It is not the legal scheme. If there is any difference between this summary and the full Council Tax Support Scheme, the full scheme must be used.



1. Who can apply?
You may be able to get Council Tax Support if you:
live in Nottingham and are responsible for paying Council Tax at your home;
are on a low income, whether you are working, unemployed, receiving benefits or retired;
provide the information and evidence needed to assess your claim; and
do not fall into a group that is excluded from support under the scheme.
The scheme has separate rules for people of pension age and people of working age. Couples are assessed together. Your partner’s income and savings are usually included in the assessment.
	Customer group
	Main rule

	Pension age
	Can receive up to 100% Council Tax Support, depending on income, capital and household circumstances.

	Working age
	Can receive up to 80% Council Tax Support. The calculation is capped at the Council Tax charge for a Band B property.



2. How much support could I get?
Your award is worked out from your Council Tax charge after any other Council Tax discounts or exemptions have been applied. The amount can then be reduced depending on your income, savings, household and other adults living with you.
Pension-age customers: the maximum award is up to 100% of the eligible Council Tax charge.
Working-age customers: the maximum award is up to 80% of the eligible Council Tax charge, restricted to Band B if the property is in a higher band.
If a working-age award would be less than £5.00 a week, no Council Tax Support is payable.
Support is normally credited to your Council Tax account. You will receive a revised Council Tax bill showing what is left to pay.
3. What we look at
The assessment looks at your circumstances. This usually includes:
money coming in, such as wages, benefits, tax credits and occupational pensions;
your partner’s income, if you have a partner;
capital, savings and investments;
the number and age of children in your household;
whether you or someone in your household is disabled;
other adults living in the property; and
whether you are temporarily away from home.


4. Savings and capital
	Customer group
	Capital rule in the 2025/26 scheme

	Working age
	If your capital is over £6,000, you will not qualify for Council Tax Support under the working-age scheme.

	Pension age
	If your capital is over £16,000, you will usually not qualify, unless protected rules apply, for example because you receive Guarantee Credit.



Capital can include bank and building society accounts, premium bonds, ISAs, stocks, shares and other investments. Some payments are ignored by the scheme, for example certain compensation payments and payments connected with the Homes for Ukraine scheme.
5. Other adults living with you
If another adult lives with you and is not your partner, they may be treated as a non-dependant. This can reduce the amount of Council Tax Support you receive because they may be expected to contribute towards household bills.
A deduction may be made for a non-dependant aged 18 or over.
The deduction is higher where the non-dependant is in work and has higher gross weekly income.
No deduction is made in some cases, including where the applicant or partner is blind, severely sight-impaired, or receives certain disability benefits.
No deduction is made for some people, such as certain full-time students or people whose normal home is elsewhere.
6. Universal Credit
If you claim Universal Credit, the Department for Work and Pensions may send information to the Council so your Council Tax Support can be assessed. Universal Credit is reviewed monthly, so your Council Tax Support may also change when your Universal Credit changes.
Council Tax Support is separate from Universal Credit. If you disagree with your Universal Credit award, you must contact the Department for Work and Pensions. If you disagree with your Council Tax Support decision, follow the review and appeal process below.
7. Self-employed customers
If you or your partner are self-employed, the Council will assess your self-employed income. For working-age customers, the scheme includes a minimum income floor. This means the Council may assess you as having a minimum level of earnings even if your actual earnings are lower, where the scheme rules apply.
8. Applying and evidence
Claims should be made using the Council’s online application form. If you do not have all your evidence straight away, you should still send as much as you can and provide the rest as soon as possible.
	You may need to provide
	Examples

	Identity and personal details
	Full name, address, date of birth and National Insurance number.

	Income details
	Wage slips, benefit award letters, tax credit letters, occupational pension details, P45/P60 or tax notices.

	Savings and capital
	Bank statements, building society statements, share certificates or investment details.

	Housing details
	Tenancy and rent information, especially for private tenants.



Once the Council has a completed claim and the evidence it needs, it should make a decision within 14 days or as soon as reasonably practicable.
9. When support starts and backdating
Support usually starts from the Monday after the date your application is made, or treated as made.
If you become liable for Council Tax for the first time in the same week you apply, support can start from that week.
Pension-age claims can be backdated for up to 3 months where the scheme rules are met.
Working-age claims can be backdated for up to 6 months, but only where there was continuous good cause for not applying earlier.
10. Changes you must tell us about
You must tell the Council about changes that might affect your Council Tax Support within 21 days of the change, or as soon as reasonably practicable. Examples include:
a change in income, work, benefits or Universal Credit;
a change in savings or capital;
someone moving in or out of your home;
a partner joining or leaving your household;
a child or young person leaving your household or no longer being treated as a child or young person;
moving address; or
being away from home for a long period, especially more than 13 weeks or more than 4 weeks outside Great Britain.
If your award changes, the Council may send a new Council Tax bill. If too much support has been awarded, the amount you owe may increase.
11. If you disagree with a decision
Ask the Council to look at the decision again. You should explain what you disagree with and why.
The Council must consider the matter and tell you the outcome in writing.
If you are still unhappy, or if the Council does not respond within two months, you can appeal to the Valuation Tribunal.
You can also ask for a written statement of reasons within one month of the decision notice.
12. Extra help in exceptional cases
The Council can consider discretionary help with Council Tax under section 13A(1)(c) of the Local Government Finance Act 1992. This is separate from the main Council Tax Support calculation and is usually considered where there are exceptional circumstances or hardship.
Summary based on Nottingham City Council Tax Support Scheme 2025/26. The full scheme takes precedence.
